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This brochure outlines our Parental Capacity Assessment service, including the 

assessment process, referral pathways, costs, and reporting timeframes, designed 

to support decision-making for child protection and out-of-home care agencies 

such as the Department of Communities and Justice. 
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About Quantum Behaviour 

 

 

 

 

 

Quantum Behaviour is a locally owned and managed business, servicing the central and central 

western regions of New South Wales. Quantum Behaviour provides a range of services and supports 

to people across the lifespan within our service area although, is predominately a Pediatric Clinic 

specialisng in complex trauma and disability support needs.  We are a small team of multi-disciplinary 

clinicians offering a range of specialist support and services including: 

 

Therapeutic Services (parents, carers, and families) 

• Parenting Programs and Parenting Capacity Assessments 

• Parent and Carer Support & Training  

• Mental Health Assessments  

• Biopsychosocial Assessments 

 

NDIS Funded Services 

• Therapeutic and Allied Health Interventions  

• Specialist Behaviour Support – National Disability Insurance Scheme 

 

Registrations & Accreditations  

 Quantum Behaviour hold several registrations and accreditations including:  

• Social Work – Child Protection  

• Social Work – Mental Health  

• Social Work – Disability  

• NDIS Registration – Capacity Building  

• NDIS Registration – Specialist Behaviour Support  

• Behaviour Support Practitioners Association – Behaviour Support 
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Parental Capacity Assessments 

 

What is a Parental Capacity Assessment? 

A Parental Capacity Assessment (PCA) is a comprehensive, evidence-informed assessment that evaluates a 

parent or caregiver’s ability to meet the developmental, safety, and emotional needs of their child. PCAs are 

often used to inform decisions regarding the safety, wellbeing, and long-term placement of children, particularly 

when there are concerns of neglect, abuse, or exposure to risk. The assessment considers a parent’s strengths, 

areas of concern, willingness and ability to change, and the support systems available to them. 

 

 

How is a Parental Capacity Assessment Facilitated? 

Parental Capacity Assessments are facilitated by qualified and experienced professionals, typically 

psychologists, social workers, or clinicians with expertise in child protection and family dynamics. The process 

involves: 

• Review of background material and case files 

• Interviews with parents, carers, and significant others 

• Observations of parent-child interactions 

• Standardised assessments (as clinically indicated) 

• Consultations with involved professionals (e.g. caseworkers, therapists, schools) 

The process is guided by a structured assessment framework that examines parenting knowledge, behaviour, 

mental health, cognitive capacity, emotional availability, and insight into the child’s needs. 
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What Does a Parental Capacity Assessment Look Like for Families Being Assessed? 

Families can expect a respectful, transparent, and collaborative process. Assessments are typically conducted 

over several sessions and may occur at home, in the community, or in a clinical setting. Parents will be invited 

to share their experiences, demonstrate their parenting, and participate in structured activities or discussions 

with their child. Our practitioners are committed to cultural sensitivity, trauma-informed practice, and 

supporting families to participate fully in the process. 

 

 

Who Can Request a Parental Capacity Assessment? 

Parental Capacity Assessments can be requested by: 

• Department of Communities and Justice (DCJ) caseworkers 

• Out-of-home care (OOHC) service providers 

• Legal representatives 

• Children’s Court clinicians 

• Guardian ad Litem or Independent Children’s Lawyers 

All referrals must be supported by relevant documentation outlining the purpose, background, and specific 

concerns to be addressed. 

 

 

What Are the Reporting Timeframes for a Parental Capacity Assessment? 

Upon acceptance of a referral, the standard timeframes are as follows: 

• Initial appointment offered within 10 business days 

• Assessment completed over a 4–6 week period 

• Final report delivered within 10 business days after completion of the final assessment session 

Urgent assessments may be considered based on clinician availability and complexity. 

 

 

Cost Information for a Parental Capacity Assessment 

Parental Capacity Assessments are quoted individually depending on: 

• Complexity of the case 

• Number of family members involved 

• Location and travel requirements 

• Additional assessments (e.g., psychological, cognitive testing) 

As a guide, standard assessments typically range from $2,500 to $5,000 + GST. A detailed quote is provided 

upon referral. 
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How to Submit a Referral for a Parental Capacity Assessment 

Referrals can be submitted via email to info@quantumbehaviour.com.au 

 Please include: 

• Completed referral form (available on request) 

• Background documents (case plans, court orders, previous assessments) 

• Specific concerns and objectives of the assessment 

Our team will confirm receipt within 2 business days and liaise with the referrer to coordinate next steps. 

For further information, please contact our office or visit Our Website 

 

mailto:info@quantumbehaviour.com.au?subject=Parental%20Capcaity%20Assessment
http://www.quantumbehaviour.com/

